
A person who commits an offence or fails to 
comply with the regulations made under the 
Act is liable on conviction:
•  If the person is an individual - to a fine not
exceeding 1,000,000 VT or imprisonment for
a term not exceeding 1 year or both; or
•  If the person is a corporate body - to a fine
not exceeding VT3,000,000; or
•  If the person is a partnership - to a fine not
exceeding VT5,000,000.
 
The Regulations made under the Act provides 
legal control over the importation of electrical 
appliances, equipments and lighting products 
(listed in schedules 1 & 2) into Vanuatu to 
establish Minimum Energy Performance 
Standards (MEPS) and Energy Labelling. 

PENALTIES

MEPSL Appliances, Standards and Fees for 
Registration Certificates. Fees vary for Business 
or Personal Use and are per model, not per 
appliance imported. 

PRODUCTS & REGISTRATION 
COSTS

Department of Energy
(678) 25201 or 33425
PMB 9067 
Meteo Building
Nambatu Area, Port Vila
mepsladmin@vanuatu.gov.vu
www.doe.gov.vu DEPARTMENT OF ENERGY

MINISTRY OF CLIMATE CHANGE &  NATURAL DISASTERS
VANUATU

Minimum Energy 
Performance Standards & 

Labelling (MEPSL)

ACTIVITY TIMELINE

ACTIVITY DESCRIPTION	
Registration Certificate Validity

Regulator’s notification 
for grant or refusal of a 
Registration Certificate of a 
brand or model

14 days

Importers notification to the 
regulator prior to seizure

21 days

DURATION
3 years

August 2017

ENERGY EFFICIENCY OF 
APPLIANCES, EQUIPMENTS 

& LIGHTING PRODUCTS 
ACT NO 24 OF 2016
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COMPACT FLUORESCENT LAMPS
AS/NZS 4847.2.2010

LINEAR FLUORESCENT LAMPS
AS/NZS 4782.2:2004

FLUORESCENT LAMP 
BALLASTS
AS/NZS 4783.2.2002

REFRIGERATORS & FREEZERS
AS/NZS 4474.2:2009

AIR CONDITIONERS
AS/NZS 3823.2.2013

INCANDESCENT LAMPS
AS/NZS 4934.2:2011

ENGLISH VERSION

REGULATION GUIDELINES



REGISTRATION PROCESS FOR IMPORTED APPLIANCES
Follow the diagram below to find out the process of registration for PALS Appliance importation. 

Does the 
appliance meet 

Energy Efficiency 
Standards of AUS/ 

NZ/ Fiji?

Is FORM A 
Approved?

Is FORM B 
Approved?

Submit form to DoE 
for approval

Once approved, 
DoE will issue 
a Registration 

Certificate for each 
model

If the appliance is not 
approved by the DoE, 
and the appliance has 

reached customs

Pay the registration 
fee to the government 

cashier at finance & 
get a receipt

Present your receipt to 
the DoE and get your 

Registration Certificate

The item can 
be sent back to 
port of origin at 

traders cost

Present 
certificate 

& receipt to 
Customs

Arrangements 
will be made for 
the appliance to 

be destroyed

Customs will 
release items for 
your collection

Complete FORM A
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Complete FORM B
with supporting 
documentation

Submit form to DoE 
for approval
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ENERGY LABELLING REQUIREMENTS

FORM A & FORM B

Labelling of products
(1) A person must not 
sell or let for hire a 
product unless:
(a) the product has an 
energy label meeting the 
standard requirements
(b) the brand and model 
of the product has been 
registered with the 
Regulator.
(c) the energy label is 
affixed to the front of the product and clearly 
visible.
(d) the description of the brand and model 
on the label matches the description on the 
product.
(2) A person must not affix or display a 
label relating to energy efficiency or energy 
consumption on a product unless that label 
meets the standard requirements 
(3)A person who advertises a product by media 
must ensure that an image of the energy label 
of the product appears on the advertisement.

PURPOSE
Used by a trader (or person) when 
applying for a certificate of Registration 
for the regulated electrical products 
that are already registered in Vanuatu, 
Australia, New Zealand or Fiji.

Used by a trader (or person) when 
applying for a Certificate of Registration 
for the electrical products that are NOT 
already registered in Vanuatu, Australia, 
New Zealand or Fiji.
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